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Hang on to your hats partners!  On December 1, 
2022 I, along with Danny Bahlman (Chairman), 
Flor Castillo (WSDLA President), and David 
Meyer (WSDLA Secretary) signed the Articles of 
Merger that solidifies SDA as the country’s only 
10 state ‘Super Association’.  The SDA Board of 
Directors is so proud and excited to welcome all 
WSDLA members from Arizona & Nevada into 
the family.  

In my opinion, this is an historic moment for the 
industry! Joint forces and resources will not only 
make the SDA stronger, but will also allow us to 
provide greater benefits to the membership 
in AZ and NV than ever before.

With the ink officially dry, Heath Bolin (Sparkle 
Cleaners), Flor Castillo (Flora’s Cleaners), John 
Cirrilo (Plaza del Sol Cleaners), Phil D’Elia (Tide 
Cleaners AZ), David Meyer (Elite Cleaners), and 
Mark Witt Jr (Arcadia Cleaners) became our 
newest additions to the SDA Board of Directors.  
That makes the SDA board 35 members strong 
and I can’t wait to see what’s in store as they put 
in the hard work for our entire membership.  Our 
new Board of Director additions will officially be 
sworn in at our annual membership meeting in 
conjunction with the SDA Cleaners Showcase, 
April 28-30, 2023, in Irving, TX.

All of our focus is now set on the country’s only 
dry cleaning equipment show of 2023.  The 
Showcase Committee has been hot on the trail 

by Kyle E. Nesbit, SVP Edit-TX, LLC, 
Memories Gown Preservation, 
Tide Cleaners

Industry
Happenings

President’s Message

of the top exhibitors in our industry and as of 
the middle of December we were 20% ahead of 
where we were in 2019 (way to go team!).  There 
are still exhibitors we need to herd into the cor-
ral.  Please take the time to check out our web-
site’s ‘Exhibitor Floorplan’.  If there is a company 
we’re missing please let staff@sda-dryclean.com 
know and we’ll get on the horn and reel them in!  

Attendance projections for the Cleaners Show-
case are also exciting as we already have the 
DLI Board of Directors, Maverick Drycleaners, 
Coin Laundry Association and the Xplor Spot 
user groups meeting and attending the show.  I 
personally can’t wait to see you all in Irving and 
take full advantage of every educational opportu-
nity I can get my hands on!  We are in for a real 
treat as my good friend Andrew Gibson, the CEO 
of Tide Cleaners at Procter & Gamble, will be 
speaking on consumer trends!  

Until we all see each other again in April – may 
the Lord bless you, your families, and business-
es in 2023!  

President, Southwest Drycleaners 
Association

Kyle E. Nesbit



April 28th-30th

115

AT THE 2023 SDA CLEANERS SHOWCASE

Learn more about Spot and our products with a live demo



by Amin Bata, Showcase Chairman
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Pre-Covid, you could almost set your watch to when 
business would increase and decrease.  Nowadays, 
it can seem like sales, customers, employees and the 
supply chain follow no pattern at all.  You can see it 
across all industries, this unpredictable atmosphere 
is bringing a challenge to business owners every-
where.  We are all navigating new waters.

Alas, new territory brings not just new challenges, but 
new opportunities.  At the SDA Cleaners Showcase 
2023, set for April 28-30, you’ll hear how industry 
pioneers, veterans and vendors are navigating these 
new waters and improving their business and sales.  
There is no reason for us to re-invent the wheel.  We 
have presenters who’ve tackled our issues head on 
and improved their business and increased sales 
or efficiencies.  We have exhibitors who’ve listened 
to their customers’ issues and created solutions to 
make our businesses easier, more productive, or 
better so that you can elevate your business’ image.  
You can also visit exhibitors who can bring a diverse 
revenue stream so you can expand your customer 
base.

The Keynote Speaker will be multi-generational ex-
pert Jeff Butler delivering his presentation, “Winning 
the Talent War.” As an additional treat, President & 
CEO of Tide Services, Andrew Gibson will present, 
“Changing Consumer Behavior.”  Please take time to 
visit the SDA website, www.sda-dryclean.com, and 
check out all the scheduled events in addition to all 
of the great businesses displaying their products and 
services. We appreciate the fact that each of them 
has devoted their time and effort to assist in making 
this a “can’t miss” Cleaners Showcase. I look forward 
to seeing you this April at the Showcase, which is 
close to my home town of Dallas, TX, at the Irving 
Convention Center.
 
Amin Bata, owner of Pepper 
Square Cleaners in Dallas, is the 
2023 Showcase Chairman.

SDA Annual Meeting
April 28

8:30 am Breakfast / 9:00 am Meeting
Jr Ballroom AB  /  Irving Convention Center

Join your fellow SDA Members for 
breakfast, followed by the annual 
membership and board meeting.



CONTACT US
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Your Full Line Laundry and Dry Cleaning Supplier

Amazing Customer Service since 1913
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Lounge at the SDA Cleaners

Showcase
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This is the beginning of my 22nd year in the industry 
and boy has the industry gone through many chang-
es since 2001.  From environmental changes, to 
restoration, to routes, to the influx of wash-n-fold, the 
drycleaning industry has evolved and dissolved.  The 
industry was hit hard by the 2008 recession, as well 
as Covid. Many new players have entered our world 
and some of them disappeared just as quick.  Point 
of sales have adjusted accordingly while marketing 
and margins have become more important than ever.  
But there is one thing for sure - routes are where the 
best cleaners are past surviving, and now, thriving.

The hard part about being a consultant is many op-
erators are sitting on a pot of gold and yet are trying 
hard not to grow by their own undoing.  Many don’t 
want routes to succeed while others are holding on 
to the hope that stores will rebound.  Many of them 
made quick adjustments to their systems based on 
hope or theory instead of the best practices out there. 
No matter what you do, there is one ingredient that 
makes or break your routes and that’s the driver.

The route driver is literally the driving force behind 
sales, customer service and efficiency. Sure, you can 
count on optimization to try to make it more efficient; 
however, when you do as many ride alongs as we 
have, you will see that the good drivers know the bet-
ter ways to go.  You can go with automatic customer 
service options, but without a face-to-face presence 
and personalized touch, your attention to retention 
is limited. Finally, if door hangers & direct mailings 
worked consistently, then their would be no need for 

route development. However, we all know how well 
that works and the average acquisition cost of a new 
customer.

Those that are growing have drivers who don’t look, 
act or think like a typical driver.  From their appear-
ance to their attitude, route drivers are running a store 
on wheels and must be hired, trained and motivated 
to do so.  Cutting back on driver development and ex-
pectations will lead to your routes not growing. Those 
that do this end up with routes that are over 100 miles 
a day of driving with limited customer service interac-
tion.

It’s time for many of you to decide if you want to grow 
or go.  The bottom line is that failure to focus on the 
development of your route personnel will lead to fail-
ing to develop your routes.  I continue to watch and 
work with cleaners who have added vans since 2020, 
while others complain to each other about being 
down.  Time is running out in some markets as the 
aggressive cleaners are taking more and more mar-
ket share away from you and their competition.  Don’t 
just sit there and blame Covid - do something about it 
and look for growth. 

James Peuster is CEO of The 
Route Pros, a consultancy firm 
specializing in increasing revenue 
through routes.

See James Peuster speak at the 
SDA Cleaners Showcase 2023
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With the recent installation of software upgrades and bigger and better wire drawing machinery 
at both of our production facilities, M&B Hangers is continuing our unbending commitment 
to the ones who matter most -- our customers. For 80 years we've been at the forefront of the 
wire industry, working to increase ef�ciency in all of our processes. We're excited for the year 
ahead and look forward to seeing how these capital investments will bene�t our valued clients.

mbhangers.com1 800 227 0436 
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1-800-Textiles is a family owned and operated com-
pany with a hub and spoke franchise model. We pride 
ourselves on being an Eco-Friendly textile restoration 
company. Our core values and hands on ownership 
separate us from the competition. (Booth 241)

AAdvantage Laundry Systems, Inc. is the world’s 
largest volume distributor of laundry products, installa-
tion, and services for new and replacement equipment. 
Our markets include Coin Laundry, On Premise Laun-
dry, Multi-housing, and Industrial. AAdvantage offers the 
best industry brands that include Dexter, Continental 
Girbau, Maytag, LG, B&C Technologies, Girbau Indus-
trial, Whirlpool Equipment, and Econ-O Equipment. 
(Booth 525)

A.L. Wilson  Since stain removal matters to your cus-
tomers - each stain is an opportunity to impress them. 
InkGo is the effective and safe way to remove ink stains 
from all types of fabric - including acetates. Use it to 
remove adhesives, too. InkGo is eco-friendly and odor-
free. Use InkGo to deliver stain-free cleaning. You’ll 
build your reputation for quality – and keep customers 
coming back. (Booth 218) SDA Member Show Speaker

Air World Pads & Covers are manufacturers of Press 
Pads, Grid Plates, Laundry Covers, Air Bags and other 
supplies for the Dry Cleaning and Laundry Consumer. 
We specialize in silicone-based padding and hold a pat-
ent on the revolutionary “Silicone Flannel” used through-
out the industry. (Booth 434)

Arrow Leathercare Services can do it all when it 
comes to suede, leather, and fur cleaning and restora-
tion. Garments, handbags, gloves, shoes and boots, fur 
rugs, deodorization, mold removal, and any type of al-
terations and repairs on leather or fur.  You name it - we 
have the solution. We service dry cleaners from coast to 
coast and have been family owned and operated for 109 
years! (Booth 230) SDA Member

BeCreative360 is more than just a marketing company 
for dry cleaners. We do it all - from email marketing, 
reputation management, social media marketing, to 

website development. Our ReviewMyDryCleaner with 
Webchat service is the number one proven tool to get 
new customers through your doors. Free up your time 
from customer questions - let us tell you about Robin, 
the only 24/7 automated receptionist you will need.  
(Booth 215) SDA Member

Certified Restoration Drycleaning Network CRDN 
insurance restoration is a great diversification opportu-
nity for dry cleaners seeking to leverage existing assets 
to help home and business owners recover from prop-
erty losses.  CRDN is the largest franchise system for 
textile, electronics, and art restoration in North America.  
Corporate office sales, operations, marketing, IT sup-
port, proprietary software, and comprehensive training 
programs are available to franchisees. (Booth 234) SDA 
Member

Church & Dwight Co. Inc. has been making products 
since 1846. A $5+ billion company, the Company’s ARM 
& HAMMER brand is one of the nation’s most trusted 
trademarks in Commercial Laundry, developed from the 
base of sodium bicarbonate and related technologies. 
We also manufacture OxiClean Stain Removers and 
Xtra Laundry Detergent products used in laundromats 
across the United States. New Products include 5 Gal-
lon Jugs of Arm & Hammer, Xtra Laundry Detergents 
and many products for vending. (Booth 131)

Clean Chem Aqua Velvet represents a breakthrough 
in wet-cleaning innovation chemistry.  It is an all-in-one 
(one-shot) wet-cleaning product that combines an acid-
based detergent (to inhibit dye loss on dry-clean-only 
fabrics), stain removers, and fabric conditioners.  This 
formula was meticulously blended to allow for genuine 
wet-cleaning even in regular top-loading machines. 
(Booth 519) Show Sponsor

CleanCloud is an industry-leading all-in-one POS 
solution for dry cleaners to grow your revenues whilst 
helping to manage your internal operations. CleanCloud 
businesses score higher in Google searches and online 
reviews and our Pickup and Delivery tools provide a 
convenient experience to your customers through web 
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CleanCloud con’t ...and app ordering. Our strategic 
integrations with companies like DoorDash and Gusto 
keep your business ahead of its competition through a 
‘business in a box’ solution. (Booth 310) SDA Member

Cleaner & Launderer As Cleaner & Launderer starts its 
63rd year, we have changed along with the industry to 
offer our magazine in print and online editions. Explore 
the Facebook Cleaner & Launderer Community for Dry 
Cleaning & Laundry professionals, where you can share 
industry stories, marketing ideas, pictures, jokes, stories 
about your customers, your equipment experiences or 
memories from events and shows.  (Booth 119) SDA 
Member

Cleaner Marketing is the only marketing agency exclu-
sively for dry cleaners who GUARANTEES a positive 
ROI on your marketing in less than 60 days.  We grow 
route sales, increase upsells, and retain customers, all 
while making sure your profit is maximized. (Booth 207)

CleantiePOS is the best-selling POS in the industry 
with over 5000 users. CleantiePOS offers laundry PU/D 
business, including limited exclusive territory, zero 
investment, free Cleantie apps, free digital market-
ing, and sponsored google ads. Advanced credit card 
processing through Clover with Paystri, our integrated 
payments provider, provides a cash discount solution 
to recover the credit card fees and automated tips. Our 
partnership with DoorDash provides easy PU/D without 
the hassle of staffing a delivery fleet. (Booth 206)

Exhibitors Sneak Peak (Con’t)
Cobblers Direct is the world’s largest and most trusted 
shoe repair. With over a century of craftsmanship and 
high-tech repair facilities, a partnership with us allows 
your business to offer the highest quality shoe, boot, 
and handbag repair services available. Your custom-
ers simply walk into your business, place an order, 
and hand their items to your associate. Once repairs 
are completed, Cobblers Direct ships the items to your 
location, and your customer receives an email alert that 
their order is ready.  (Booth 212) SDA Member

DIMMID is the supplier of Clerane 180 Dry Cleaning 
Solvent. (Booth 332) SDA Member

Epsilon Plastics As North America´s largest privately 
held film manufacturer, Sigma Plastics Group is unique-
ly positioned to meet a wide range of extruded poly-
ethylene product needs. Our poly has exceptional film 
clarity with easy open ability. Epsilon Plastics, Inc. has 
the ability to manufacture in gauges .00035 mil up to 
.004 mil. Printing capabilities are up to four colors one 
side or two colors-two sides. (Booth 308) SDA Member

Extract LLC unapologetically believes that more can 
be done to support the longstanding, and continued, 
success of the steadfast professional Dry Cleaning and 
Laundry entrepreneur. Through a carefully curated and 
strategic blend of traditional best practice - based on 
decades of industry experience - and today’s techno-
logical advancements, Extract is developing innovative, 

TradeshowTradeshow              EducationEducation              NetworkingNetworking            ReceptionReception

"You get more one-on-
one time with vendors
than at national shows."

Danny Bahlman
Bahlman Cleaners

The ONLY Dryclean &The ONLY Dryclean &
Laundry Show in 2023Laundry Show in 2023

April 28-30, 2023April 28-30, 2023              Irving Convention Center (Dallas, TX)Irving Convention Center (Dallas, TX)

SDA has a larger exhibit hall this year, so there is still room for
more vendors.  Don't let your competition be the only ones with
access to 400+ dry cleaners and coin op owners.

forfor

Get Your BoothGet Your Booth

www.sda-dryclean.comwww.sda-dryclean.com



OU T SIDE  T HE
THINK

Memories Pricing
Clean Only - $90

Standard Preservation - $100
Custom Branded Upgrade Preservation - $115

(revision 03/01/2022) 

You take in a gown
over the counter

You ship the gown
to Memories

Memories preserves the gown, custom brands the box with
your logo, and ships directly to your customer and you make
more money!

BOX Private Label
PRESERVATION
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Extract con’t ...uncharted solutions for your future. 
Come home to new possibilities. (Booth 331) SDA 
Member

EZTimers builds machines that make your machines 
better.  We manufacture aftermarket devices that en-
hance the performance of dry cleaning machines and 
boilers. Our Sahara 2 Mister legally disposes of sepa-
rator water and the EZ-Level boiler return tank level 
control eliminates that troublesome return tank ball-float 
valve. Enroll in our Fixit Academy that provides “how 
to” training seminars on the easier machinery repairs 
required in operating dry cleaning and/or laundry plants. 
(Booth 306) Show Speaker

EzProducts International Inc has been manufactur-
ing heat seal presses since 1989. All our presses have 
the highest safety certification, are easy to fix, have a 
small footprint, are light weight and upgradeable over 
the years. We have two models and 7 different lower 
platens and three barcode label products: 1. we print 
barcode labels in house in four different sizes with or 
without a vertical strip. 2. Our EzLAbelOff removes 
barcode labels and the residue quickly and safely from 
most fabrics and 3. our EzLabelDispenser holds both 1” 
and .6875” one up labels. (Booth 141) SDA Member

FabriClean Supply stocks a full line of laundry, dry 
cleaning, vending, janitorial, and personal protection 
items. At the Cleaners Showcase we will have a sam-
pling of these items on display. We have everything 
to clean your facility from the front counter to the back 
bathroom, as well as gloves, masks, and other personal 
protection items. FabriClean Supply has the products 
to keep your facility sanitary and your employees safe. 
(Booth 419) SDA Member SDA Platinum Sponsor 

Forenta is committed to providing reliable, safe and 
trouble-free finishing equipment that is backed by the 
best warranty and customer service in the industry.  All 
of our equipment has been produced in our Morristown, 
Tennessee facility since 1961 by skilled engineers and 
technicians.  At Forenta, we are proud to say, “MADE 
IN THE USA.”  (Booth 222) SDA Member SDA Platinum 
Sponsor 

Garment Management Systems manufactures reli-
able and cost-effective automation for the drycleaning 
industry. GMS’ featured products - the QuickSORT 
(Automated Assembly System), QuickTAG (Invoice Ap-
plication System), and 24/7 Express Kiosk (Customer 
Pick-up and Delivery System) are designed and built in 
the United States. (Booth 127) SDA Member

Gulf States has been a leader in the distribution of the 
dry cleaning equipment since 1984. We stand behind 
the products we sell and always provide quality service 
after the sale, whether it’s technical service and parts or 
equipment questions. (Booth 425) SDA Member

IndoorMedia Print is in!  Get on a roll today! Come visit 
the Register Tape @ Indoor Media booth and see the 
tangible difference. We have 35 years of proving profit 
for thousands of dry cleaners across the nation. Ask to 
see testimonials from other dry cleaners and their years 
of success. On the spot pricing and convention specials 
are available. (Booth 439)

Indy Hanger & Supply is a full – Line Distributor for 
Dry Cleaners & Laundries. Indy Hanger services dry 
cleaners and laundries with high-quality products that 
help make their own service more efficient. We cover 
the entire US and provide over 2,000 specialty prod-
ucts. Hangers, Chemicals, Solvents, Liners, Poly, Pres-
ervation Boxes, and Household are just a few of the 
categories we offer. (Booth 333) Show Sponsor

Intex Distributing Company is a full line distributor of 
laundry and dry-cleaning supplies. (Booth 232) SDA 
Member

Kleerwite Clean Coat is a gentle, no-scrub, ground-in 
soil remover. Clean Coat contains a unique blend of 
surfactants to easily lift and dissolve the soil from the 
dirtiest wedding gown that you need to clean. Cleaning 
hems is easy with Clean Coat. Just spray the hems and 
let them sit overnight. The next day, either wetclean or 
dryclean the gown. With Clean Coat, you do not need to 
purchase another spray spotter tank. (Booth 307) SDA 
Member

Kreussler is a leading German chemical company 
that has been operating in the United States since the 
1990s. As a family-owned business with a strong tradi-
tion, we are dedicated to providing our customers with 
high-quality, efficient products that add value to their 
professional textile care. Our research and develop-
ment, together with our product and process optimiza-
tion, guarantees the most sustainable and efficient use 
of raw materials possible. (Booth 432) SDA Member

M&B Hangers has been producing top-quality wire 
garment hangers since 1943. We’re family-owned and 
operated with an unbending commitment to exceeding 
our customer’s expectations. Stop by our booth to see 
the new vinyl coated Supreme Hanger and learn about 
the equipment investments we’ve made over the past 2 
years. Our goal is to provide the highest quality at the 
best value. (Booth 231) SDA Member SDA Platinum 
Sponsor 

Exhibitors Sneak Peak (Con’t)



 

Cleaners Showcase 
April 28-30, 2023 

Irving Convention Center

Come see us at booth 419 

For all your dry cleaning, laundry and janitorial supplies 

 

www.fabricleansupply.com  800.442.7021 
 





MARUSO USA, Inc. created innovative plastic clips 
and hangers that satisfy customers at many dry clean-
ing shops across the US every year. Come see our 
clips, eco hangers, shoulder pads, skirt pinches, tie 
clips and other products. (Booth 233)

Maverick Drycleaners Our primary focus is to get you 
out of the daily operations and help you create systems 
in your dry cleaning business. These systems will run 
the day-to-day operations of your company so your time 
can be spent on higher-value strategic tasks. We help 
you create a saleable business that provides excel-
lent owner cash flow and does not depend on you, the 
owner, to make it run and grow. (Booth 224) SDA Mem-
ber Show Speaker

Memories Gown Preservation has been cleaning and 
preserving wedding gowns for Houston area brides 
since 1979. In 2009 Memories launched its national 
Preservation Kit Program to bridal salons, tux shops, 
and drycleaners across the continental United States. 
Memories Gown Preservation is now the largest and 
most trusted Gown Preservation Company in the United 
States. (Booth 314) SDA Member Show Sponsor

Methods for Management has served the dryclean-
ing industry since 1953 through independent consulting 
relationships as well as coordinating and facilitating 
Management Bureaus. MFM Management Bureaus 
provide a safe, non-competitive environment where 
members are comfortable sharing information, issues, 
and concerns with peers that they trust and respect.  
(Booth 211) Show Speaker

Exhibitors Sneak Peak (Con’t)

seminar

FREE FOR SDA
MEMBERS

IT'S TIME TO GET SERIOUS
ABOUT WASH-DRY-FOLD

with James Peuster
The Route Pros

James Peuster of The Route Pros will share
his experiences and secrets he developed
with his very own route. From marketing tips
and tricks to operational best practices,
anyone serious about wash-dry-fold should
attend.
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National Clothesline provides news and information 
needed by garment care professionals to be successful 
in a rapidly changing industry. Nearly 15,000 cleaners 
and their suppliers throughout the United States and 
around the world receive it monthly by mail -- and now 
each current issue along with recent issues are avail-
able conveniently and quickly on the Web. (Booth 213)

Prism Specialties – Restoration Services.  Looking 
for ways to diversify your income while leveraging your 
existing assets? Prism Specialties is a national leader in 
Specialty Textile and Content Restoration. Restoration 
services are a lucrative add-on to your existing busi-
ness, making you both recession and pandemic resis-
tant. Our franchise model offers multi-revenue stream 
opportunities. (Booth 238)

RealStar, USA is a flagship brand of the FMB Group, 
the world’s largest manufacturer of drycleaning ma-
chines. Realstar machines are built in the most modern 
and state of the art drycleaning machine factory in ex-
istence in our industry. Only the finest components are 
used in the manufacturing process – your assurance of 
years of cost efficient and trouble-free operation. (Booth 
508)

Sanitone offers premium detergents, additives and 
spotters for professional drycleaners. Our Sanitone Cer-
tified Master Drycleaner program gives you a competi-
tive advantage in your marketplace, helping you deliver 
premium quality and consistent cleaning every single 
time. Customers can see the difference in the quality 
they get from a Sanitone Certified Master Drycleaner, 
and that keeps them coming back. (Booth 334) SDA 
Member

Sankosha manufactures machines to be sophisticat-
edly simple for the laundry & dry cleaning industry.  Our 
goal is for our customers to produce the finest quality 
pressed product while experiencing our unparalleled 
reliability. (Booth 415) SDA Member Show Sponsor - 
Sneak Peak Reception

Seitz - The Fresher Company offers 138 years of 
innovation and cutting-edge technology for wet clean-
ing, laundry, dry cleaning and spotting products. We 
are the global distributors of Sensene® Solvent and 
manufacture Intense® Solvent. Look to us for education 
and cleaning with confidence that we help professional 
dry cleaners produce the best garments in your market. 
(Booth 240) SDA Member

SMRT Systems was built from the ground up by dry 
cleaners, for dry cleaners. SMRT improves the core of 

your business by improving communication with your 
customers and staff, automating recurring tasks and 
utilizing simple machines to radically improve your bot-
tom line. We can help in every aspect of your operation 
from routes, inventory, business management, lockers, 
production management, wash dry fold, digital market-
ing and customer communication. (Booth 135) SDA 
Member Show Sponsor

The Route Pros  With over 50 years combined experi-
ence, The Route Pros provide the most professional 
and personal people development consulting in the 
industry. (Booth 312) SDA Member Show Speaker

Unipress is a designer and manufacturer of laundry 
and dry clean pressing equipment. (Booth 530) SDA 
Member

UNX-Christeyns specializes in textile care chemicals 
and its Cole & Wilson brand has developed innovative 
solutions for over 95 years. They offer a wide range of 
dry and wet cleaning products including detergents, 
bleaching agents, finishers and softeners, additives and 
more. Visit the booth to learn more about the complete 
line of exceptional pre-spotters for every stain removal 
process to ensure the gentlest treatment of delicate 
textiles. (Booth 536) SDA Member

Wedding Gown Preservation Co. has been cleaning 
and preserving wedding gowns since 1913.  Family 
owned and operated by Sue and Michael Schapiro.  
Each preservation receives a 100% Guarantee. (Booth 
309)

Xplor Spot helps you manage your dry cleaning busi-
ness with the latest and most advanced software to run 
and automate your single store operation or large enter-
prise. Whether you are running multiple routes, servic-
ing many locker banks, or providing retail service, we 
have the tools to handle any use case. Each dry clean-
er is unique. That’s why we built a software that can flex 
to your business needs. Leverage Spot’s personalized 
settings to create an experience your customers will 
love!  Booth (115) SDA Member SDA Platinum Sponsor 
Show Sponsor - Keynote Speaker

ZESTOS Boiler Return Tank System is a product de-
signed to improve the efficiency and longevity of boilers 
by eliminating the dissolved oxygen and carbon diox-
ide levels in the water used to feed the boiler and by 
recycling the energy from the steam trap.  This system 
is eco-friendly, as it extends the life of the boiler and 
potentially reducing the need for new boilers. (Booth 
139) SDA Member

Exhibitors Sneak Peak (Con’t)



Galvanized 
Industrial Hangers

Garment Bags Wicket Bags Cling Wrap

Can Liners Cart Liners Oxalic Acid Pallet Wrap

Towel Dye Soiled Linen Bags
Plastic Vented 
Route Bags

Rubber Bands

Twist Ties
Laundry Chemicals
& Spotters

Paper Products 
(Roll Towels, Toilet Paper, Centerpulls)

Indy Hanger is the leading producer of American-made galvanized hangers and a full-line product 

distributor for businesses in the United States. For consistent engineering, material quality, and 

long-term usability, secure high-quality hangers and full-line products through us. We provide:
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 A Nationwide

Full - Line

Home of the original 
American-made 
Galvanized Hanger

/indyhangersupply /companyindy-hanger-supply@indy_Hangersupply @indyHanger   (317) 215-5988



Recession Resistant Insurance Jobs: Averaging over $7000 EACH.

Restoration and Insurance Loss Services: Insurance-based revenue.

Utilize existing operation & equipment.

Lead generation through strategic partnerships.

Tools to manage your accounts, sales, productivity, and MORE.

Grow Your Revenue With 

Start Simple and GROW BIG.
Make Prism Specialties your 

NEXT MOVE!

Visit us at Cleaners Showcase 2023!
April 28-30, 2023

Booth 238
 

Restoration Dry Cleaning

Franchise Sales 
Nancy Haverty
734-812-1065
nancy.haverty@prismspecialties.com



I recently had a dry cleaner ask me if a holiday party 
was hosted by the company off premises, could the 
company be sued by someone injured by a drunk 
employee after the party.  I told him that each state 
had what was called a “dram shop” law dictating 
whether people who served alcohol to someone were 
responsible for the acts committed by the subse-
quently impaired drinkers.  Some states say “yes,” 
others say “no.”

How about a perfectly sober employee in a com-
pany vehicle after hours?  This is a tougher question 
because in most states, the answer turns to what 
restrictions there were on personal use of the vehicle, 
whether the employer was aware of the employee’s 
driving issues that caused the accident, and a variety 
of other considerations.  In deciding in each case 
whether the company is liable for the after-hours 
vehicle accident, courts look at all the facts surround-
ing company policies, including whether the company 
actually enforces those policies.

Even though there is no foolproof way to avoid liabil-
ity for employee accidents in company vehicles after 
hours, there are a few things the company can do to 
minimize such liability.  There should be a policy for 
company vehicles.

Frank Kollman of Kollman &
Saucier, P.A. is the DLI “Ask the Legal Expert.”  SDA/DLI members can enter 
the member’s only section at www.dlionline.org to access this member benefit.

See Frank Kollman speak at the SDA Cleaners Showcase 2023

Company Vehicle Policies Should 
Include:

• Zero tolerance on driving after drinking 
or taking drugs that could impair driving, 
even if (as in the case of alcohol) the em-
ployee is not legally impaired.  

• Restrictions on cell phone use, including 
texting.  

• Smoking restrictions.
• Rules against non-employee passengers.
• Rules against personal use after hours.
• Rules against loaning the vehicle to 

someone else or allowing someone else to 
drive.

• Rules against leaving the vehicle un-
locked, unattended, or parked in danger-
ous areas.

• Rules that glasses must be worn if that is 
a requirement of the driver’s license.

• Rules against driving the vehicle when 
sick.

• A requirement that moving and parking 
violations be reported, whether in the com-
pany vehicle or not.

• Rules for dealing with accidents either 
during work hours or after hours, such as 
when driving the vehicle home.
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Company Vehicles
Minimize Your Risk

Frank Kollman, Kollman & Saucier, P.A.



BRANDS YOU 
KNOW & TRUST

FIND
US AT
BOOTH

131

For more information visit,
www.ahprofessional.com.



Family Reunion for 
the Industry
By Jeff “The Stain Wizard” Schwarz

One of the surprises in the last 3 years, is the num-
ber of new owners that have gotten into the dryclean-
ing business.  The challenges all small businesses 
face can certainly be overwhelming, and it’s been 
even greater post-pandemic.

So where do you go when you realize that you might 
be over your head?  When you are searching for 
answers, who do you turn to?  You’re not going to 
live long enough to make all the mistakes yourself, 
so you better learn from others.

Case in point - Christmas week 2022 temperatures in 
Texas (and across the U.S and Canada) got bitterly 
cold. I called up a drycleaner in Louisiana whom I 
had recently done training for, knowing she has only 
been in the industry about 1 year. I called to say, 
“Don’t forget to keep your boiler running, so pipes 
don’t freeze up and burst.”  “I never knew that,” was 
her response.

The Clean Show can truly be overwhelming.  I know 
- I have been to every major show for over 20 years 
(my feet hurt just thinking about it.)  There’s flatwork 
ironers, tunnel washers, delivery trucks, vans, con-
veyor feeders, hundreds of washers/dyers, vending 
systems, etc.  Then there are the endless aisles you 

Jeff Schwarz is Regional Vice Presi-
dent at A.L. Wilson Chemical 
Company and can be reached at 
jeffschwarz@alwilson.com.

See Jeff Schwarz speak at the 
SDA Cleaners Showcase 2023

walk and walk (it seems for miles) looking for the 
booth you can’t find.

The SDA Experience isn’t like that.  Irving, Texas…
Spring weather, you can easily find what you are 
looking for under one roof.  You need to update your 
POS system – we’ve got that.  Need to update your 
presses, shirt machine, or dryclean unit? We’ve got 
that.   Do you need to dive deeper into wet-cleaning? 
It’s ALL here.  Thinking about 24 hr kiosks? You’re at 
the right place.

You can talk to the most knowledgeable people in 
this industry. You can meet some of the greatest 
people in the world and make lifelong friends.  All 
you have to do is…show up. I agree with The Wizard 
of OZ, “It’s NOT where you go…It’s WHO you meet 
along the way.”
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For Contactless Automation at the 
Front Counter, Plant and Routes

Toll Free 877.906.1818  www.ezpi.us

Call Toll Free 
877.906.1818 
for details on your 
FREE Heat Seal Press Evaluation 
The Ultimate Heat Seal Machine 
with terms and plans that work for you.

A Proven Industry Leader & Recommended by the Consultants You Trust.

Saves You Money, Time and Labor  

• Presses and Solutions for all Budgets
• Best and Free Technical Support Forever 
• Proudly Made in the USA  
• We are the Only Manufacturer of TÜV SÜD Safety 
 Certified Presses; Includes OSHA and UL Safety 
 Standards
• Low Cost of Ownership – Very Reliable, 
 Easy to Fix and Upgradeable
• Pre-printed Sequentially Numbered Heat Seal 
 Barcode Labels in One Day


